Call Features

ATTIMO MULTISERVICES is a Cloud Corporate Communication
Platform that provides advanced IP Telephony and Mobility features
for different needs and user profiles from small, medium and large
enterprises with unlimited number of users. With public cloud
hosting in Brazil, it follows all security, availability and
confidentiality standards combined with the provision of highly
reliable and simple access to communication services through any
environment. Developed in line with the latest market trends such
as WebRTC and Opus, ATTIMO provides flexible services that meet
the requirements of new workspace.

Protocols, Codecs and RFCs Security

Multimedia Conference Services
Voice Mail

Availability and Hosting
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Call Center Reports

In addition to  Cloud Corporate
Communication Services, ATTIMO
MULTISERVICES offers Call Center Services
that is designed to provide exceptional
customer service through efficient and
effective communication. Equipped with
advanced technology, Attimo Call Center
ensures that every customer interaction is
handled with the utmost care and
professionalism.

Call Recording

Agent Features
Supervision Features

An Advanced Cloud PBX must be composed by Advanced Centralized
Administration Services that offers a comprehensive solution for managing your
business’s telephony needs with ease and efficiency. Designed to streamline
communication and enhance productivity, ATTIMO MUILTISERVICES provides a
robust platform for handling all aspects of your Cloud PBX system.

- Centralized SIP Phone Mass provisioning.
- Web management GUI. - Auto Provisioning.
- Multi level access profile. - Import and Export users data base.
- Administration Logs. - SIP Sets Real time supervision (Busy, Free,
- Centralized administration for single Up and Down).
or multi-site topologies. - Alarms with different levels.
- Multi domain and customized views. - Traffic Reports.
- User configuration. - Billing Reports.
- Trunk Configuration. - Quality VolP and QoS Reports (MoS).
- User profile configuration. - Scheduled Reports
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